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     San Francisco, CA 94109
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Resume > Practical Skills:

-Commercial Print and Direct Mail Sales and Account Management.

-Print Buyer and Print Production Traffic Management, Strategic Vendor Selection and Negotiation.

-Computer Literate.

-Excellent Verbal and Written Presentation and Communication Skills. 

Resume >Business Experience:

09/04 – 01/05
Best Strategy, LLC




www.strat.com

                  Hayward, CA




As an Account Executive my responsibilities were to manage client accounts, and manage online ordering via www.zairmail.com including all aspects of print productions and direct mail services. As a new company, I was instrumental in creating Standard Operating Procedures for print and mail traffic, from order entry, including account expansion and client follow up, to order close and report.  Online services included website update and website marketing.  Responsible for establishing new business and managing Customer Service for all direct mail accounts. Sales Training Program.
12/00 – 
6/02
American Business Communications


www.abcssf.com

          San Francisco, CA



A full service direct marketing company encompassing print production of direct mail marketing materials, variable image print production of direct mail materials, lettershop production of direct mail campaigns, and assembly and fulfillment of product and literature associated with direct mail programs.  2 million annual sales volume. Four satellite production facilities.


Senior Account Manager

Responsible for development and execution of sales and marketing plans related to new business acquisitions and strategic business alliances. Responsible for establishing new business for four satellite production facilities.  Annual sales quota $500,000.  Responsibilities include advising print buyers on the technical production of direct mail printed materials, print production for laser imaging, lettershop production, database design and manipulation, and USPS postal requirements.  Extensive advertising agency interaction.  Direct outside sales.

3/00 – 12/00
FYI Direct, Inc.     (SourceCorp as of 02/02)

www.fyidirect.com          
             San Francisco, CA



A full service direct marketing company, encompassing website creation & marketing, design & hosting, permission based email marketing, document storage & retrieval, database design and maintenance, creative & print production of direct mail marketing materials, variable image print production of direct mail materials, lettershop production of direct mail campaigns, and assembly and fulfillment of product and literature, associated with direct mail programs. $354 million annual sales volume. Seven satellite production facilities.

Senior Account Manager

Report to General Manager.  Responsible for development and execution of sales and marketing plans related to new business acquisitions and strategic business alliances. Responsible for establishing new business for seven satellite production facilities.  Annual sales quota $500,000.  Responsibilities include consultation of website creation, design & hosting, emarketing & permission based email marketing, document storage & retrieval.  Advising print buyers on the technical production of direct mail printed materials, print production for laser imaging, lettershop production, database design and manipulation, and USPS postal requirements.  Extensive advertising agency interaction.  Direct outside sales.

3/97 - 3/00
Snyder-Newell, Inc.    




www.snyder-newell.com          
          San Francisco, CA



A full service direct-mail company, encompassing database design and maintenance, print production of direct mail marketing materials, variable image print production of direct-mail materials, lettershop production of direct mail campaigns, and assembly and fulfillment of product and literature, associated with direct mail programs. $6 million annual sales volume.


Sales Manager/ Senior Account Manager

Report to President.  Responsibilities include hiring, training, and managing direct outside sales staff.  Responsible for development and execution of sales and marketing plans related to new business acquisitions and strategic business alliances. Responsible for establishing new business in excess of $850,000 annually.  Annual sales volume $1,500,000.  Annual sales quota $750,000.  Team annual sales volume $4,000,000.  Team annual sales quota $4,000,000.  Responsibilities include advising print buyers on the technical production of direct-mail printed materials, print production for laser imaging, lettershop production, database design and manipulation, and USPS postal requirements.  Extensive advertising agency interaction.  Direct outside sales.
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10/95 - 3/97
United Credit Services, Inc.     (Credit.Com as of 04/97)
www.unitedcreditservices.com
             San Francisco, CA



A credit education company dedicated to teaching consumers how to understand, build, rebuild and manage their credit by providing consumers with informational products and services.



Senior Marketing Manager



Reported to President.  Responsible for development and execution of marketing plans, and marketing budgets including: advertising, website development and promotion, public relations, and market research.  Responsible for advertising sales on website: created advertising rate card and sales program to initiate website revenue, created advertising ads and implemented media plan to promote website. Developed and implemented retail and direct sales promotions.  Assessed value of business partners, analyzed and recommend new strategic business opportunities. Creation, implementation, and evaluation of market research studies to determine target markets and customer needs.  Evaluated and implemented interactive software to enhance website to apply to and to support product development.

5/94 - 10/95
The National Print Group, Inc.    



www.nationalposters.com       
           San Francisco, CA



A full service sheet -fed litho and screen, outdoor and point of purchase printer composed of ten satellite manufacturing plants and eight satellite sales offices. $25 million annual sales volume.



Regional Sales Representative



Reported to Vice President of Sales and Marketing.  Established and opened San Francisco, CA sales office.  Responsible for establishing new business in excess of $650,000.  Annual sales volume $1,350,000.  Annual sales quota $750,000.  Responsibilities included advising print buyers on the technical production of outdoor and point of purchase printed materials and associated media placement.  Extensive advertising agency interaction.  Direct outside sales.

5/92 - 5/94
The Print People, Inc.








        Chicago, IL



Midwest sales office representing The National Print Group, Inc.  $5,000,000 annual sales volume.



Sales Representative



Reported to President. Responsible for establishing new business in excess of $750,000.  Annual sales volume $850,000.  Annual sales quota $750,000.  Responsibilities included sales assistance to $1,000,000 + accounts, and advising print buyers on the technical production of outdoor and point of purchase printed materials and associated media placement.  Extensive advertising agency interaction.  Direct outside sales.

Resume > Education:

9/85 - 4/89
Rochester Institute of Technology/ R.I.T


www.rit.edu


   Rochester, NY



College of Graphic Arts and Photography, School of Printing Management and Sciences.



Bachelor of Science: Print Production Management, May 1989



Associate of Applied Science: Printing Production, May 1897

9/78 - 4/82
The Latin High School of Chicago   


www.latinschool.org


       Chicago, IL



General Education High School Diploma: Liberal Arts, May 1982

Resume > Affiliations:



Direct Marketing Association (DMA), Mailing & Fulfillment Services Association (MFSA), 



Graphic Arts Association (GAA), Graphic Arts Technical Foundation (GATF), 



Printing Industries of America, Inc. (PIA)
Resume > References:








           

 Available Upon Request.

